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We’re introducing new security measures for certain wire transfers when using our digital
banking services

To help protect your account, you may be required to use a trusted device to send certain wirs transfers when using
chase.com or the Chase Mobile® app.1 Here are the key changes that will be elfective May 8, 2025:

¢ Use of Trusted Devices: YoU'll need lo use a trusled device {o send cerlain wire lransfers using our digital banking
setvices. A trusted device is a smartphone that has been snrolled with us based on specific criteria.

¢ Enrolling a Device: You may already be using a trusted device. If not, you'll receive step-by-step instructions to
make your device trusted the next time you initiate a wire transfer that requires it. You'll need to use a smartphone
with the Chase Mobile® app installed and fuffill certain identification requirements, such as scanning and uploading a
copy of your driver’s license or state |D.

s Restrictions on Wire Transfers: If you don’l have a trusted device, you may not be able to add recipients or
initiate certain wire transfers using our digital banking services. This won't affect your ability to initiate wires at a
Chase branch or J.P. Morgan Financial Center.

Where to Find More Information

These policy updates are effective May 8, 2025, and will be detailed in Seclion 3 of the Online Wire Transfer and Chase
Global Transfer Services Addendurm, which may appear as a separate agreement or as an Addendum to the Digital Services
Agreement.

You can review the new requirements in those agreements beginning February 20, 2025. Here’s how 1o access them:
¢  On chase.com: Log in to your account, click on the Main Menu, and select "Agreements & Disclosures."
e On the Chase Mobile® app: Go to "Legal Information” in Profile & Settings or at the bottom of the home page, then
select "Legal Agreements and Disclosures."

If you have any questions, please call the number listed on this statement.

'Chase Mobile® app is available for selact mobile devices. Message and data rates may apply.

ASSETS

Checking & Savings ACCOUNT BEGINNING BALANCE ~ ENDING BALANCE
THIS PERIOD THIS PERIOD

Chase Private Client Checking ] $1,880.22 $715,048.48

Chase Private Client Savings ] 1,275.22 1,300.24

Total $3,135.44 $716,348.72
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